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PUBLIC SERVICE
Mr. Thomas M. Dorman COMMISSION

Executive Director

Public Service Commission
211 Sower Boulevard

P. O. Box 615

Frankfort, KY 40602

October 8, 2003

Re: Inquiry Into the Use of Contract Service Arrangements by
Telecommunications Carriers in Kentucky
PSC 2002-00456

Dear Mr. Dorman:

Enclosed for filing in the above-captioned case is a Joint Motion of BellSouth
Telecommunications, Inc., Kentucky ALLTEL, Inc., and Cincinnati Bell Telephone
Company for Consideration of a Joint Proposal. By permission of counsel for Kentucky
ALLTEL and Cincinnati Bell, | have executed the Motion on their behalf.

One paper copy and a CD-ROM of today’s filing are provided to the Commission.

A paper copy is provided to all parties of record.
be

Very truly yours,

Dorothy J.
Enclosures

cc: Parties of Record

507974



COMMONWEALTH OF KENTUCKY RECE VED
BEFORE THE PUBLIC SERVICE COMMISSION oy -
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In the Matt f r‘OL/ SER %
n the Matter or: g , fl
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INQUIRY INTO THE USE OF CONTRACT SERVICE )
ARRANGEMENTS BY TELECOMMUNICATIONS ) CASE NO.
CARRIERS IN KENTUCKY ) 2002-00456

MOTION OF BELLSOUTH TELECOMMUNICATIONS, INC.;
KENTUCKY ALLTEL, INC.; AND CINCINNATI BELL TELEPHONE
COMPANY FOR THE CONSIDERATION OF A JOINT PROPOSAL

BellSouth Telecommunications, Inc. (“BellSouth”); Kentucky ALLTEL, Inc.
(“ALLTEL”); and Cincinnati Bell Telephone Company (“CBT”) hereby request that the
Commission consider for adoption the Joint Proposal attached hereto. The grounds for this

motion are set forth in the attached Memorandum in Support.

Respectfully submitted,

0 othy‘rt‘ﬁam s Ann Jouett Kinney / : Q
BellSouth Telec mumcatlons, Inc. Cincinnati Bell Telephone Co
8

601 W. Chestnut Street, Room 407 201 East Fourth Street, 102-
Louisville, Kentucky 40203 Cincinnati, Ohio 45202
Attorney for BellSouth Attorney for Cincinnati Bell
Telecommunications, Inc. Telephone Company

~ VC'W,& / % éﬂ()//-g/“wj, ///I
James H. Newberry, Jr.
Wyatt, Tarrant & Combs, LLP C/

250 West Main Street, Suite 1600
Lexington, Kentucky 40507-1746

Attorney for Kentucky ALLTEL, Inc.
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MEMORANDUM IN SUPPORT OF MOTION OF BELLSOUTH
TELECOMMUNICATIONS, INC.; KENTUCKY ALLTEL,
INC.;: AND CINCINNATI BELL TELEPHONE COMPANY FOR
THE CONSIDERATION OF A JOINT PROPOSAL

For the reasons set forth below, BellSouth Telecommunications, Inc. (“BellSouth”);
Kentucky ALLTEL, Inc. (“ALLTEL”); and Cincinnati Bell Telephone Company (“CBT”)
(collectively “Joint Parties™) hereby request that the Commission consider for adoption the Joint
Proposal attached hereto. The Joint Proposal sets forth a process to govern the use and filing of
contract service arrangements (“CSAs”) by incumbent local exchange carriers (“ILECs”),
competitive local exchange carriers (“CLECs”), interexchange carriers (“IXCs”) in accordance
with KRS 278.160(1) and KRS 278.512.

As established by the Commission’s orders, this case was opened by the Commission for
the purpose of examining the use of CSAs by the telecommunications carriers in Kentucky. In
particular, the Commission’s orders have stated that the Commission intends to review the filing
requirements for CSAs and the relaxation of those requirements for BellSouth as well as carriers’
use of CSAs in lieu of tariffed rates. The Commission has also stated that it intends to determine
standards to limit the use of CSAs, to provide criteria for pricing services, and to consider

whether competition should be a factor in determining whether two customers are “similarly



situation” so that they should obtain service at the same rates. A hearing on these matters is
currently scheduled for October 23, 2003.

In advance of the hearing, the Commission granted CBT’s request to convene an industry
workshop for the purpose of discussing the policy implications surrounding the existing CSA
requirements as well as the Commission’s concerns regarding the requirements and carriers’ use
of CSAs generally. Prior to the workshop held on October 1, 2003, CBT submitted a draft of the
companies’ Joint Proposal attached hereto.

At the workshop, the Joint Parties, other interested parties, and Commission staff
engaged in an informative discussion of the myriad issues surrounding CSAs. Among the issues
discussed were the Commission staff’s positions with respect to the existing CSA requirements,
understanding of the application of the requirements as to CLECs in light of the Commission’s
orders in Administrative Case No. 370, parties’ concerns regarding the confidentiality of
customer identifying information, trends in other states regarding the use of CSAs, various
parties’ concerns regarding procedural matters related to the proceeding generally and to the
hearing specifically, as well as the draft Joint Proposal. The Joint Parties believe that the
industry workshop provided all participants with an opportunity to converse openly and candidly
about the proceeding and their respective positions with respect to CSAs. In recognition of some
of the concerns about the draft Joint Proposal expressed during the workshop, the Joint Parties
have made several changes to the draft. Attached hereto for the Commission’s consideration is a

revised Joint Proposal.

! Administrative Case No 359; Exemptions for Interexchange Carriers, Long-Distance Resellers, Operator Service
Providers and Customer-Owned, Coin-Operated Telephone; and Administrative Case No. 370, Exemptions for
Providers of Local Exchange Service Other than Incumbent Local Exchange Carrier; Order dated August 8, 2000.



Finally, the Joint Parties would take this opportunity to commend the Commission for
convening the industry workshop in this proceeding. Because they believe that the discussion
was both useful and informative, the Joint Parties would like to suggest that the Commission
encourage the use of the industry workshop process in future proceedings, particularly

rulemaking proceedings, where collaboration and discussion would be beneficial to the outcome

of the proceeding.
Respectfully submitted,
Dorothy J. Chamté:un Ann Joue K{nney \%
BellSouth Teleco ications, Inc. Cincinnéti Bell Tel 2,‘; Com
601 W. Chestnut Street, Room 407 201 East Fourth Streett102-89
Louisville, Kentucky 40203 Cincinnati, Ohio 45202
Attorney for BellSouth Attorney for Cincinnati Bell
Telecommunications, Inc. Telephone Company

/ ames H. Newberry, Jr. >
Wyatt, Tarrant & Combs, LLP
250 West Main Street, Suite 16
Lexington, Kentucky 40507-1746

Attorney for Kentucky ALLTEL, Inc.



Joint Industry Proposal to Kentucky PSC for CSA Standards

Administrative Case No. 2002-00456
October 1, 2003

The following standards apply to all telecommunications carriers providing service in
Kentucky — including ILECs, CLECs, and IXCs.

The industry recommendation for CSA standards, endorsed by the companies
represented as signatories to this proposal, is as follows:

a.

b.

Companies may enter into contracts (CSAs) in order to meet competition or in
other unique circumstances.

There are no filing requirements for these contracts or supporting information,
except that the companies are required to file copies of signed contracts along
with supporting cost information upon request from the KPSC or staff. CLECs
will not be required to file cost information in support of any CSA.

If the Commiission or staff requests the filing, companies will be allowed to redact
the customer name and address on the contract that is filed for the public record.
(This provision, which is consistent with the privacy expectations of some
customers and protects the contracting company from providing valuable market
information to competitors, is the standard in a number of other states served by
BellSouth and Cincinnati Bell.)

For purposes of these standards, the following are examples of when a carrier may
use CSAs in order to meet competition or to account for other unique circumstances:

a.

A customer has an offer (written or oral) from a competitor or, because of general
knowledge of the level of competition in an area or market segment, it is
reasonable for a company to believe that a customer has an offer from a
competitor;

Competitive offers have been made to customers in an area or market segment via
some form of media or other communication;

A company determines that it should give a customer a discount for volume and
term in recognition of the customer maintaining a specified service or group of
services for a specified period of time;

A company determines that it should give a customer a discount in recognition of
the total billed revenue a customer brings to the company or total volume of
services purchased by the customer; and

A company determines that it should give a customer a discount in recognition of
the potential that the customer will generate additional revenue by purchasing
integrated service packages or bundles.



CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoing was served on the individuals on the

attached Service List by mailing a copy thereof, this 8th day of October 2003.

//,W
“Dorothy J. WS\




SERVICE LIST - PSC 2002-00456

Sylvia Anderson Hon. William R. Atkinson
AT&T Communications of the South Central Sprint Communications Co.
States 3065 Cumberland Blvd.
1200 Peachtree Street, N.E. Mailstop GAATLD0602
Suite 8100 Atlanta, GA 30339

Atlanta, GA 30309
Trevor R. Bonnstetter

Robert A. Bye West Kentucky Rural Telephone
Cinergy Communications Co. 237 N. 8th Street

8829 Bond Street P. O. Box 649

Overland Park, KS 66214 Mayfield, KY 42066-0649

Hon. Ann Louise Cheuvront Keith Gabbard

Office of the Attorney General Peoples Rural Telephone

Utility & Rate Intervention Division P. O. Box 159

1024 Capital Center Drive, Suite 200 McKee, KY 40447

Frankfort, KY 40601
James Hamby

Thomas E. Preston Highland Telephone Cooperative, Inc.
Foothills Rural Telephone P. O. Box 119
1621 Kentucky Route 40 W 7840 Morgan County Highway
P. O. Box 240 Sunbright, TN 37872
Staffordsville, KY 41256
Jeff Handley
Stephen R. Byars TDS — Telecom South East Division
ALLTEL Kentucky, Inc. 9737 Cogdill Road, Suite 230
P. O. Box 1650 Knoxville, TN 37932-3374

Lexington, KY 40588-1650
William W. Magruder

John Schmoldt Duo County Telephone
Gearheart Communications Co., Inc. 1021 W. Cumberland Avenue
d/b/a Coalfields Telephone Co. P. O. Box 80

5 Laynesville Road Jamestown, KY 42629

Harold, KY 41635
Hon. James R. Newberry, Jr.

Dr. Bob Davis Wyatt, Tarrant & Combs, LLP
113 Pebble Beach Lexington Financial Center
Georgetown, KY 40324 250 W. Main Street, Suite 1700

Lexington, KY 40507
William K. Grigsby

Thacker-Grigsby Telephone Co. John Powell
9500 Communications Lane Computer innovations
P. O. Box 789 P. O. Box 539

Hindman, KY 41822 Richmond, KY 40476



Hon. W. Brent Rice
Hon. David A. Cohen
McBrayer, McGinnis, Leslie

& Kirkland, PLLC
201 E. Main Street, Suite 1000
Lexington, KY 40507

F. Thomas Rowland

North Central Telephone
872 Highway 52 Bypass

P. O. Box 70

Lafayette, TN 37083-0070

Hon. John N. Hughes
124 W. Todd Street
Frankfort, KY 40601

Hon. Thomas A. Marshall
212 Washington Street
P. O. Box 223

Frankfort, KY 40601

Harlon E. Parker

Ballard Rural Telephone
159 W. 2nd Street

P. O. Box 209

LaCenter, KY 42056-0209

Mark Romito

Hon. Ann Jouett Kinney
Cincinnati Bell Telephone Co.
201 E. 4th Street

P. O. Box 2301

Cincinnati, OH 45201-2301

David Sandidge

Edward H. Hancock

Electric and Water Plant Board of the City of
Frankfort

P. O. Box 308

Frankfort, KY 40602-0308

Darrell Maynard
SouthEast Telephone, Inc.
106 Power Drive

P. O. Box 1001

Pikeville, KY 41502-1001

John A. Powell

AEEP, Inc.

205 S. 3rd Street
Richmond, KY 40475

Greg Hale

Logan Telephone

P. O. Box 97

10725 Bowling Green Road
Auburn, KY 42206

Robin H. Taylor

BellSouth BSE, Inc.

400 Perimeter Center Terrace
North Terraces Bldg., Suite 220
Atlanta, GA 30346

Craig Winstead
SPIS.net

P. O. Box 1250

Dulin Street
Madisonville, KY 42431

Daryl Wyatt

South Central Telecom, LLC
1399 Happy Valley Road

P. O. Drawer 159

Glasgow, KY 42141-0159

J. D. Tobin, Jr.

Allison T. Willoughby
Brandenburg Telephone Co.
200 Telco Road

P. O. Box 599
Brandenburg, KY 40108

A. D. Wright

e-Tel, LLC

607 Broadway
Paducah, KY 42001

Hon. Katie Yunker

Yunker & Associates

P. O. Box 21784

Lexington, KY 40522-1784

Henry Walker, Esq.

Carroll Wallace

Boult, Cummings, Conners & Berry, PLC
414 Union Street, Suite 1600

P. O. Box 198062



Nashville, TN 37219

C. Kent Hatfield, Esq.

Douglas Brent, Esq.

Middleton & Reutlinger

2500 Brown & Williamson Tower
Louisville, KY 40202

Susan Berlin, Esq.

Intermedia Communications, Inc.
c/o MCI Telecommunications Corp.
Concourse Corporate Center Six

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Melissa Burris

MCIMetro Access Transmission
Services. LLC

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Hon. Robert A. Bowman
Hobson & Bowman

222 W. Main Street
Frankfort, KY 40601

Hon. David C. Olson

Frost, Brown Todd, LLC
2200 PNC Center

201 E. 5th Street

Cincinnati, OH 45202-4182

Scott E. Beer

ICG Telecom Group, Inc.

180 Grand Avenue, Suite 450
Oakland, CA 94612



